June 3, 2004

Michael Raupp
Random Axis

3424 Cardinal Lane
Irving, TX 75062

Dear Michael;

We want to express our appreciation for all you did to help make Interstate Batteries
2004 Convention in Orlando great! By all accounts our convention was a big success,
and this was due in no small part to the contributions of you and your staff. We look
forward to the opportunity to work with you again in the future.

On behalf of the whole Interstate Batteries team, thank you for helping make our
convention one of the best yet!

il it
Sheila Short
Meeting Planning Coordinator

Lisa Chynoweth
Meeting Planning Assistant




